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Delivering Messages Simply, Clearly, Reliably 

The Interalia suite of messaging solutions has been deployed in a variety of markets for 

over 35 years. Our proven audio broadcasting capabilities are cost-effective, easy to 

manage and flexible enough to meet your current and future messaging needs. 

Multi Site management of music and 

messages just got easier with iMCM 
 
 

Interalia’s Multi-Site Content Manager (iMCM)  for iProMOHs 

allows organizations with multiple locations to easily create 

and manage recorded announcements, music-on-hold, and 

overhead music and messaging. 

 

Whether you are managing a single unit or large, multi-site 

installations, iMCM simplifies messaging and music across 

geography, time zones and demographics. The iMCM file 

management system allows managers to apply content and 

schedules to global, regional, or local playlists, eliminating 

the need to manually replicate schedules, music or 

messages for each location. 

iMCM provides easy-to-use features: 
 

• Time and date message scheduling capabilities 

• Priority message scheduling 

• Ability to copy and paste schedules, groups or entire 

configurations 

• Update single, multiple or all iProMOHs from any  

location 

• Intuitive folder structure similar to Microsoft Windows 

• Secure web access used to update user-specific folders 

• Flexible scheduling of iProMOH check-in/update times 

• Configurable back-up schedule 

• Application activity logging and notifications 

• Detailed schedule reporting 

• Bulk audio uploads 

• Bar code scanner available to associate iProMOHs with 

iMCM 

Music & messaging 

managed by anyone, 

anytime, anywhere 

Centralized Message 

Management Made Easy 

Each site requires an 

iProMOH: 
• Plug and play IP-based 

messaging appliance that 

delivers high-quality music 

and messaging-on-hold 
 

• Dual independent output 

channels  
 

• Up to 12 hours of onboard 

flash storage available 
 

• Multiple file formats 

automatically converted 

(MP3, WAV, WMA, AU and 

OGG) 



iMCM: The flexible, network-based 

music and messaging management 
solution 

Flexible: 
• Manage centrally from a client/server environment 

• Assign user access to regional or local folders 

• Install on your premises or in secure hosted environment 

• Partner with content providers for full turnkey solutions 

• Maintain web access to self-managed folders from third-party 

hosted solutions 

• Schedule priority messages 

• Cross-fade stored music or external music feeds with recorded 

messages for professional results  
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Efficient: 
• No licensing fees 

• Minimal PC/host requirements 

• Microsoft compatible: Windows 7, Windows XP, Server 2008 

• Minimal technical support requirements 

• Nominal learning curve 

• Built-in audio file conversion 

• Update scheduler to allow maximum network utilization 

• Real-time updates from content providers without local 

support or intervention 

Effective: 
• Manage iProMOH fleet centrally, including content, schedule, 

reporting and firmware updates 

• Create and implement messages on the fly or schedule 12 

months in advance 

• Create unique play lists and schedules for each available 

iProMOH channel 

• Integrate and manage global, regional, and local messages 

and schedules 


